
/
,d

!'

7
llt

t

B.B.A./ B"Com" Gs}lti IIEGRtrE EXAIVIINATtrON,
APRIL 2A24.

(Autr:nomous)

Fifth Sernester

I{T]h4,{}.I E,E S O URCtr X,LAhIAGEIVIENT

Tirne : Thr:ee hcurs lvlaximum : ?5 rnarks

ri"N*. ?10S*B

Iteg. No-

Sub" Ccde: 19M9654/
19M445A

t.' ,

SEICTION A - (10 x 2 = 2A rnarks)

.lrrsrveI' an.y, Tl',N questions.

iJefine hu.man resource rnanagement.

What are Hurnan resources planning?

\\&at is E-Recmitment?

\44rat are walk in Interviews?

Define Trzunrng.

State the objectives of prornotion.

l-,isr otiL the features cf labour rn'elfare.
T
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2.

3.
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6.

7.



8. \lrhat ar.e tracie unrons?

9- What is performance appraisal?

10. Define motivation

What is collective l:ar:gaining?

What you ureail by human resources avryit,,l

CTIONB - (5 x. b = Zlmarks)
Answer any FIIT) questions"

Explain the objectives of human rescurces
management.

Exptrain briefy the various modern exLernal
sources of recruiLmen t.

Btat are the benefits of training?

Discuss the imporuance of labour relations.

What are the essentials for a satisfectary rva,ge
system?

Explain briefly the various kinrls of tests?

Briefly descrilie. the various apprcaches labour
welfare.

15.

16.
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Discuss the importance of rnotivation.
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SH{_ITIO}I C _ (B x l0 = SO marks)

Ansrver an3. TIIRtrE quesLicns

2L. Exptrain }:riet1;.'the various functions performed b5,
a hun:an re$ources management.

22" \{rhat are the various steps invo}ved in the
selectjiin process?

23. lJr--serib,e i,:rious methods of training.

24" trtr}at i* the need for collective bargaining, List outthe essentials foi. a successful collective
Lrargaining

25. Descrrbe brief,v the factors alfecting remuneration
lexre ls.

t4.

18.

19.
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